Quality Management System and the Role of Accounting in Portuguese SME by Pires, António Ramos et al.
16th ??????????
Proceedings
Quality Management and
Organizational Development Conference
4th  6th September 2013
??????????????????
Editors:
??? ?? ?????????????
???????? ????????
???????? ???????
Edition based on ready-to-print materials submitted by Authors.
ISBN 978-961-232-269-4 
1. Dahlgaard-Park, Su Mi 2. International Conference Quality and Service Sciences 
???????????????????????
268566016
Publisher:
Moderna organizacija
Faculty of Organizational Sciences
16th ??????????
1408103. António Ramos Pires, Osvaldo Ferreira, Margarida Saraiva, Jorge Casas Novas???????? ?????????????????????????????????????????????????????????????
   
 
Quality Management System and the Role 
of Accounting in Portuguese SME
   
???????????????????1
??????????????????????????????????????????????????????????????????
??????????????????????????????????????????????????????
???????????????????????????????
Osvaldo Ferreira
??????????????? ???????????????????????????????????????????????
Margarida Saraiva
??????????????????????????????????????????????????????????????????????????
?????????????????
????????????????????????????????????????????????????????????????
Abstract
Purpose:????????? ???? ???????????????? ?????????????????????????? ????????????????????????????
?????????????????????????????????????????????????????????????????????????????????????????-
????? ??? ??????????????? ??????? ??? ???? ??????????????? ???? ???? ????????????? ??? ???? ??? ?????????
?????????????????????????????????????????????????????????????????????????????????????????????
?????????????????????????????????????????????????????????????????????????????????????????????
??????????????????????????????????????????????????????????????????????????????????????????
??????????????????????????????????????????????????????????????????????????????????????????????
??????????????????????????????????????????????????????????????????????????????????????????????
?????????????????????????????????????????????????????????????????????????????????????????????-
????????????????????????????????????????????????????????????????????????????????????????????
??????????????????????????????????????????????????????????????????????????????????????????????
and to investigate their use of accounting as an information system for management. 
Methodology/Approach: Data were collected through a questionnaire sent to a thousand com-
panies. 
Findings: The results show that although the respondents recognize the importance of quality 
????????????????????????????????????????????? ???????????????????????????????????????????????
make a poor use of basic tools and techniques of quality. With relation to the use of the account-
????????????????????????????????????????????????????????????????????????????????????????????
tax obligations and other legal requirements.
Research limitations:????? ??????????????????????????? ?????????????????????????? ??????? ???-
ly in terms of generalizability of results??despite our concerns about the purpose and design of 
?????????????????????????????????????????????????????????????????????????????????????????????
data entry and the disclosure and reporting.
Originality/Value of paper: The study stresses the importance of quality management and the 
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role of accounting in the decision process and that Portuguese SMEs should further explore 
their potential through the use of more advanced techniques which are likely to create value to 
the information system and to support a strategy of quality management.
Keywords:???????????????? ??????????? ??????????
Introduction
??????????????????????????????????????????????????????????????????????????????????????????????
???????????????????????????????????????????????????????????????????????????????????????
???????????????????????????????????????????????????????????????????????????????
???????????????????? ?????????? ??????????????????????????????????????????????????????????????
??????????????? ???????? ????????? ?????? ??????????????????????? ?????????????????? ??? ????-
????????????????????????????????????????????????????????????????????????????????????????? ??
??????????????????????????????????????????????????????????????????????????????????????????
a management model that enhances the competitive advantage of companies that implement it 
??????????????? ???????????????????????????????????????????????????????????????????????????????
for decision-making can also be crucial to the success of SMEs and hence for economic devel-
???????? ?????????????????????????????????????????????????????????????????????????????????????
system has a competitive advantage over other organizations.
???????????????????????????????????????????????????????????????????????????????????????????????
?????????????????????????????????????????????????????????????????????????????????????????-
agement information system. Rhe study is focused on SMEs due to the recognized importance 
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